
Mental Health First Aid (MFHA) is an evidence-Mental Health First Aid (MFHA) is an evidence-
based training course which gives your based training course which gives your 
employees the skills and confidence to have employees the skills and confidence to have 
supportive conversations with their co-workers supportive conversations with their co-workers 
or clients, and help guide them to professional or clients, and help guide them to professional 
help if needed.help if needed.

As a recognised Gold Skilled Workplace by Mental Health First Aid Australia, Workskil 
Australia is proud to be offering support to other businesses for your Mental Health 

training needs, by delivering this program.  

Participants will learn how to identify early signs 
and symptoms of common and disabling mental 
health problems, how to provide initial help, where 
and how to get professional help, what sort of 
help has been shown by research to be effective, 
and how to provide first aid in a crisis situation.

Participants who complete the 
program are accredited for 3 
years and receive a Certificate 
of Accreditation.

For more information about this training, including quotes and 
registration, visit workskil.com.au or email care@workskil.com.au

Only 22% of full-time 
workers with signs of 

common mental illness 
receive treatment for their 

mental health problems. 

Mental health topics: Mental health topics: 

Mental health situations: Mental health situations: 

Depression
Anxiety

Psychosis
Substance use






Severe psychotic states
Suicidal thoughts and behaviours

Severe effects of drug or alcohol use





Panic attacks
 Traumatic events


Aggressive behaviour

1 in 5 Australian adults 
experience a mental 

illness in any given year.

Mental illness’ cost 
Australian workplaces 

$4.7 billion in 
absenteeism, $1.6 

billion in presenteeism 
and $146 million in 

compensation claims 
per year. 

Did you know? 

Mental HealtH First aid 
with Workskil Australia

“Brilliant, I really expanded my knowledge and feel more confident in providing support for my “Brilliant, I really expanded my knowledge and feel more confident in providing support for my 
staff and colleagues” staff and colleagues” 
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